
WHOLE BODY MASSAGE 
COURSE ENROLMENT TERMS & CONDITIONS 

REGISTRATION 

1.1.  Any questions concerning the course structure, content, delivery, and any industry 
related questions, must be addressed via email at info@themedicinewheel.com.au prior to 
registration, by way of payment of the course. By proceeding to checkout you are agreeing 
to make an informed decision about the course based on your independent research and 
any details about the course provided through correspondence with the teacher. 

CERTIFICATION 

2.1    All knowledge and skills that are attained from your participation in the course are 
limited to personal use, until you have successfully completed the course requirements, and 
have been awarded a certificate of completion, registered for professional practice with the 
International Institute of Complementary Therapists (IICT) and insured through their affiliate 
broker. A level of proficiency must be met in order to be issued a Certificate of Completion. 

2.2   Any missed class time or days will need to be fulfilled in order for a certificate to be 
issued. If 2 of the 3 days is missed, you will forfeit the amount paid for the course. If 1 day 
of the 3 days is missed you may have the opportunity to register for the next scheduled 
(equivalent) date at a charge of $285. If you have missed less than half a day, you have the 
option to make up the lost time through a private training with the teacher at the amount of 
$80 per hour for each hour missed. 

SUPERVISED TRAINING 

3.1    It is a requirement of completion to offer 2 members of the public, a 1-hour Whole 
Body Massage each, to be supervised by the teacher. The 2 sessions will be offered on the 
last day of the course. Students will be asked to bring family members or friends to 
complete the supervised training.  

COMMUNICATION & CONDUCT 
    
4.1    Any concerns or clarifications required during the undertaking of the Whole Body 
Massage Course needs to be promptly addressed via email so as to give Mylène Koury full 
opportunity to address any issues raised.  

 



4.2     Any course exercises or material that feel too challenging must be expressed 
immediately to give the teacher the opportunity to address the issue with care. 

4.3     The Student understands that any cases of inappropriate behaviour or misconduct 
towards any and all persons involved in this course could result in early expulsion without 
refund. 

ELIGIBILITY, COPYRIGHT & TRADEMARK 

5.1     Once qualified, the practitioner must comply with the IICT Code of Conduct. 

5.2     All workshop materials and notes including text, photographic or illustrative images 
or video content provided within the Whole Body Massage Course are subject to copyright 
and are therefore solely for the purpose of undertaking the course and not be used for any 
purpose other than personal use. 

     

WORK OPPORTUNITIES 

6.1     The Student understands that there is no obligation on the part of The Medicine 
Wheel to employ or subcontract the services of the Student, and that any and all work 
opportunities are the Student’s sole responsibility. 

PAYMENT, CANCELLATIONS & REFUNDS 

7.1.     Refunds can only be issued no less than 21 or more days prior to the 
commencement of the course. The full (not partial) course is transferable. 

7.2.      In the event that a course is cancelled, or suspended a full refund for all monies 
paid will be issued within five (5) business days.  

LIABILITY 

8.1        You hereby discharge Mylène Koury and The Medicine Wheel Pty Ltd from any 
liabilities or claims made against you for any unlawful practice or injury caused to third 
parties as a result of improper use of the Whole Body Massage Course instructions or 
teachings. 

 


